
Invoice and Payment Options

SameDay Courier NextDay Courier International Courier Specialist Services

Direct Debit
Payment is fully supported by the
Direct Debit Guarantee

CitySprint notifies customers of the
proposed Direct Debit payment amount
in advance of it being taken

A full and immediate refund is issued in
the unlikely event of an error

Direct Debits are taken monthly

To arrange payment by Direct Debit, visit
the Payment Options page on the
CitySprint website at
www.citysprint.co.uk/booking/
payment_options.html

Payment by Credit Card
or Debit Card

Available to both account holders and
non account holders

VAT invoice / receipt available

Fast and secure

Payments are made by the customer
direct to the card issuer, in line with
credit terms agreed with them

Credit Cards and Debit Cards accepted by
CitySprint are:

American Express

Visa / Visa Delta

MasterCard

Maestro

Switch

Solo

Corporate Purchasing Card
Available to both account holders and
non account holders

VAT invoice / receipt available

Reduced invoice processing time
and costs

Payments are made by the customer
direct to the card issuer, in line with
credit terms agreed with them

Corporate Purchasing Cards accepted
by CitySprint are:

American Express

Visa Purchasing

Invoice Options
Invoices can be raised weekly or monthly and detailed by
account number, cost centre, department, purchase order
number or caller name as required.

Payment Options
CitySprint offers a range of payment options:

Direct Debit

Credit Card / Debit Card

Corporate Purchasing Card

BACS

CHAPS

Cheque

Invoice and Payment Options
CitySprint offers customers a range of invoice and payment options.

CitySprint is an excellent choice for companies looking for a total
courier service solution or simply a SameDay Courier, NextDay
Courier, International Courier or Specialist Services provider.

For contact details of your local ServiceCentre please visit www.citysprint.co.uk



SameDay Courier NextDay Courier International Courier Specialist Services Invoice and Payment Options

For contact details of your local ServiceCentre please visit www.citysprint.co.uk

BACS and CHAPS
Available to account holders

Payment should be made within
14 days of the date of invoice
(unless otherwise agreed in writing)

Late payment charges may be applied
should payment be received outside
agreed terms

Cheque
Available to account holders

Payment should be made within
14 days of the date of invoice (unless
otherwise agreed in writing)

Late payment charges may be applied
should payment be received outside
agreed terms

Payment details
Bank: HSBC
Account name : CitySprint (UK) Ltd
Account number: 92356945
Sort code : 40 - 31 - 24

Please email, fax or post remittance
advice to coincide with CitySprint’s receipt
of payment.

Email: bacs@citysprint.co.uk
Fax: 08708 732 237
Post: CitySprint (UK) Ltd, Ground Floor,

RedCentral, 60 High Street,
Redhill Surrey RH1 1SH

Payment details
Cheques and remittance advice should be sent to:

CitySprint (UK) Ltd, Ground Floor, RedCentral, 60 High Street, Redhill Surrey RH1 1NY

For more information about invoice and payment options, please visit the CitySprint
website at www.citysprint.co.uk/booking/payment_options.html or contact our
Customer Services team on: 020 8636 1201
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