CourierLocator

Accessing CourierLocator

You can access CourierLocator directly from our homepage — by selecting the QUIKTRAK &
COURIERLOCATOR hutton, or from within the SameDay Courier OnLine booking system, by selecting
the Job Reports & Tracking tab.

How you access CourierLocator will depend on where you are on the CitySprint website.
CourierLocator can always be reached from the top navigation menus, by selecting HOW TO then
CourierLocator.

HOME  ABDUTUS  SERVICES HOWTO  VACANCIES  CONTACT US  HELP

City @ Sprint

ou pick in 20 to 30
e e Enter your Account Number and the Job
security checked? [ ]

] = Number you wish to track, and then
press the SameDay Courier button

- — — slational il of CitySprint
Select ‘QuikTrak & soncus corer
CourierLocator’ i

ONLINE BOOKING: : bl

B why citysprint?
SAMEDAY COURIER Open a )
Frequ "
Lt Sl Phone for an instant quote! ol E
oan - oy -
INTERNATIONAL 5 /
COURIER L il Clﬁ samth T P E vt
08707 510076 s VN
At e Tos LA, J QUIKTRAK 8 COUR ‘mnisonTon
OUR SERVICES S i Account number: I
QUKTRAKE NEws
OURIERLOCATOR W 1B WORKING tab £ aie waybittoumbe: [
b SAMEDAY COURIER e T e QUK Lis: ~Dg LU
ol N SURVICE TO CUSTOMERS Resd Quiktrak & CourierLocater
I HEERCORIRRE P WEXTOAY COURIER more » B Accownt Activity e A
F  ACCOUNT ACTIVITY EJ about CitySprint
b | INTERNATIONAL COURIER T A

A PDF will open automatically, showing you a time stamped audit trail of the progress of your job,

QuikTrak, and a window showing you the real time map, CourierLocator.
Please note: The mapping function is available once a courier has been assigned to your job
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Toolbar and Buttons

Within the CourierLocator window there are several functions you can utilise.

Navigation

20 2D

Road
Aerial

Hubrid

You can use the toolbar on the top left hand side of the map to navigate around the
map using the compass, zoom in and out using the horizontal slide bar, and switch
views between map (Road) and Satellite (Aerial).

You can also move around the map using your mouse, by holding down your left mouse
button and dragging the map in any direction.

To zoom in and out with your mouse use your scroll wheel, or double click a point in the
map to zoom in.
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To refresh the map to display the latest GPS status of your courier.
Please note: The GPS status is updated approximately every 60 seconds

Save the CourierLocator map as a PDF on your computer
Print the CourierLocator map
Email the CourierLocator map as a PDF attachment to any email address

Close the CourierLocator window



OnLine Booking System

If you are already logged in to the CitySprint SameDay Courier OnLine booking system via Book

OnLine or Account Activity, simply select the Job Reports & Tracking tab and enter the Job Number
you wish to track. If you do not know the job number, use the date selection function to find the job you

wish to track.

1. Select Job Reports
& Tracking

2(a). Enter the Job Number
you wish to track

2(b). Or use the date selection
to find the job you wish to track

Enter the From a

d To dates or a Job number for a summary report
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3.Click on the job
you wish to track

Full details of your job, including a real time audit trail appears.
Click on the Map button to access CourierLocator.
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Details for Jobh No: 642103

The job detailed below cost in total £0.00
Job Cost- £0.00 VAT - £0.00

Bookings & Quotations | Job Reports & Tracking  Details for Job Bo: 642103

| Searches | Tracking Messages

Your Mame: JOHN SMITH Fhone: 0207 111 812 Your Ref wwHZ03 Dept SALES
Serice Type: SMALL VAN
Pickup Company: 123 S0UND & VISION Delivery Company. ABC PRODUCTIONS
Address: 1 SCRUTTON BTREET Address: 1 NORTH STREET
TowrniPostcode: EC2 TowniPostcode:  SE1
Contact: JOHM SMITH Contact: K. WOQDS

Instructions:

Mo of ltems: 1

Weight: 5

Instructions:

Click on ‘Map’ to

Advance: W Ready At12:23 i 0BI0BI0G ReturnJob: [ Excl:0.00 WAT:0.00 Incl 0.00 access CourierLocator
0G/06/06 12:23 JOB BOOKED
05706706 12:25 COURIER EN ROUTE TO COLLECTION
08406406 12:31 J0OB COLLECTED. COURIER EN ROUTE TO DELIVERY Print
Labels
< > Map ]:




A window will pop up with the CourierLocator mapping service displayed.
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