
CourierLocator 
 
Accessing CourierLocator 
 
You can access CourierLocator directly from our homepage – by selecting the QUIKTRAK & 
COURIERLOCATOR button, or from within the SameDay Courier OnLine booking system, by selecting 
the Job Reports & Tracking tab.  
 
How you access CourierLocator will depend on where you are on the CitySprint website.  
CourierLocator can always be reached from the top navigation menus, by selecting HOW TO then 
CourierLocator. 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A PDF will open automatically, showing you a time stamped audit trail of the progress of your job, 
QuikTrak, and a window showing you the real time map, CourierLocator. 
Please note: The mapping function is available once a courier has been assigned to your job 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter your Account Number and the Job 
Number you wish to track, and then 
press the SameDay Courier button 

Select ‘QuikTrak & 
CourierLocator’ 



Toolbar and Buttons 
 
Within the CourierLocator window there are several functions you can utilise. 
 
Navigation 
 

 

You can use the toolbar on the top left hand side of the map to navigate around the 
map using the compass, zoom in and out using the horizontal slide bar, and switch 
views between map (Road) and Satellite (Aerial). 
 
You can also move around the map using your mouse, by holding down your left mouse 
button and dragging the map in any direction. 
 
To zoom in and out with your mouse use your scroll wheel, or double click a point in the 
map to zoom in.  

 
 
Page Functions 
 

 To refresh the map to display the latest GPS status of your courier. 
Please note: The GPS status is updated approximately every 60 seconds 

  

 Save the CourierLocator map as a PDF on your computer 
  

 Print the CourierLocator map 
  

 Email the CourierLocator map as a PDF attachment to any email address 
  

 Close the CourierLocator window 
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OnLine Booking System 
 

If you are already logged in to the CitySprint SameDay Courier OnLine booking system via Book 
OnLine or Account Activity, simply select the Job Reports & Tracking tab and enter the Job Number 
you wish to track. If you do not know the job number, use the date selection function to find the job you 
wish to track. 
 
 
 

 
 
Full details of your job, including a real time audit trail appears.  
Click on the Map button to access CourierLocator. 

 

Click on ‘Map’ to 
access CourierLocator 

1. Select Job Reports 
& Tracking 

2(a). Enter the Job Number 
you wish to track 

2(b). Or use the date selection 
to find the job you wish to track 

3.Click on the job 
you wish to track 



A window will pop up with the CourierLocator mapping service displayed. 
 

 


