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OnLine booking - citysprint.co.uk and westonecars.co.uk

If you experience Internet Explorer crashing when attempting to book OnLine with either the
www.citysprint.co.uk or www.westonecars.co.uk we suggest you try the following:

Administrator access maybe required to complete this installation.

Please contact your system administrator.

1. Go to http://www.citysprint.co.uk/help/java.html and follow the link to download
msjavx86.exe.

2. Once downloaded install the application, then reboot your pc

3. Once your pc has restarted open Internet Explorer. From your Internet Explorer menu,
select Tools > Internet Options > Advanced (Tab)

Ensure the settings for ‘Java (Sun)’ and ‘Microsoft VM’ appear as illustrated below.
(‘Java (Sun)’ should be disabled, whilst ‘Microsoft VM’ should be enabled)

4. Reboot your pc again, and you should be able and use the OnLine booking function
without experiencing any Internet Explorer crashing.

Internet Options

izeneral | Security || Privacy | Conkent || Connections | F‘r-:ugrams| Advanced |_

Settings

| ”~
?.;7. - B ] B -

e LT e el m i \
/&Java(ﬁunj \

,/ [] use JRE 1.5.0_03 for <applet= (requires restart) \
=) Microsoft ¥
.\ lava console enabled (requires restark) /.

\ [] 1ava logging enabled /
T compiler For wirtual machine enabled (requires reskart)

Fre
l..*llll .. L B

= D T T
W Ty S o s el o

-'.r- EaEEE EEE N .. o~

< | >

*Takes effect after vou restart Internet Explarer

Restore advanced settings ]

Reset Internet Explorer settings
Deletes all temporary Files, disables browser
add-ons, and resets all the changed sektings. =

vou should only use this if vour browser is in an unusable state,
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